
431 S Dearborn

July 9, 2025

Heat Pump 
Information Session

The presentation will start in a few minutes



About Unilux

• Established in 1972
• Manufactured over 1 million units
• Offices in Chicago and Toronto Toronto

Chicago



Building HVAC System Overview

Your Heat Pump Unit filters your suite’s air and 
provides heating and air conditioning. 

A cooling tower produces cold water which is 
pumped throughout the building through a series 
of vertical pipes called risers.

Your heat pump is attached to the same riser as the 
unit above and below you from the first floor to the 
Penthouse. 

Cooling tower



Typical heat pump Current 40+ year-old heat pump

DX Coil

Drain pan

Blower

How Does a Heat Pump Work?

DX Coil

Drain pan

Motor Blower

When the thermostat 
calls for cooling, the 
compressor generates 
cooling which circulates 
through the coil. 

When the thermostat 
calls for heating, an 
electric heating
element and the fan 
turn on.



Rusted Drain Pans and Seized Valves

Mechanical Failure

Ineffective cooling

Risks with Heat Pumps over 30 years



Ineffective Cooling
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Replacement



Benefits of a Heat Pump Replacement

Improved Indoor Air Quality:
• Closed cell foam insulation with anti-

microbial properties
• Improved air flow and ventilation

New High Efficiency ECM Motor:
• Energy efficient
• Quieter compressor

Reduced Risk of Flooding:
• Drain pan floor sensor included



New Thermostat

Ecobee Smart Thermostat

Can be controlled directly or through phone app

Can be paired with remote wireless sensors



How to Prepare

• We will call you to 
schedule an installation 
date. 

• Each installation takes 1-
2 days. 

• Please make sure there is 
a clear path from the door 
to the heat pump.

• Remove any items 
around the heat pump



Cost and Timing

Sign up:
https://uniluxpayments.com/manhattan/

Pricing
• 3-ton unit $8,700 (includes a $1,000 

discount)
• 4 Payment options
• 2-year parts and labor warranty 

Timing
• Deadline to sign up August 15
• Start installations in November

Screenshot of online portal

https://uniluxpayments.com/manhattan/


Payment Options

1. 30% down, 70% upon completion
• $2,610 down; $6,090 remaining

2. 30% down, 70% spread across 12 monthly payments 
• 0% interest, $300 admin fee
• $2,700 down, $522 per month x 12

3. 30% down, 70% spread across 24 monthly payments 
• 0% interest, $500 admin fee
• $2,760 down, $266.80 per month x 24

4. 5-year financing through Regions Bank at 9.99%



Using the Portal
Step 1

Step 1: Select quantities and add to cart



a) Enter your name and suite #. 
Your installation address is pre-
populated

b) Copy over billing address or 
enter a new one

c) Choose payment plan and enter 
credit card details

a)

b)

c)

Step 2: Billing details

Using the Portal
Step 2



5-year financing through Regions
(Payment option 4)
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Summary
• Heat Pumps at The Manhattan are 40+ years old

Sign up:
https://uniluxpayments.com/manhattan/

Pricing
• $8,700 per unit
• 4 Payment options
• 2-year parts and labor warranty 

Timing
• Deadline to sign up August 15
• Start in November 2025
• Questions email info@uniluxsuitesolutions.com
• Will schedule installations with each owner individually

Questions?

https://uniluxpayments.com/manhattan/
mailto:info@uniluxsuitesolutions.com
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